XXXX System Study Consent Form
PURPOSE OF THE STUDY
The purpose of this survey/interview is to determine the qualities and characteristics of effective XXXX systems in order to develop a better experience for users. Your participation in this survey/interview is greatly appreciated and will ensure that help systems work with increased efficiency in the future.

POTENTIAL RISKS AND DISCOMFORTS
There are no potential reasonably foreseeable risks, discomforts or inconveniences associated with participating in this survey.
Please note that once you begin the survey, you are not bound to complete the survey or answer every question.

CONFIDENTIALITY
Every effort will be made to ensure confidentiality of any identifying information that is obtained in connection with this study. The identities of the persons involved in this survey will be protected. The data collected in this study will be erased upon completion of this study. The resulting data collected in any online surveys will not be released to any third parties and will be used solely in our research. IP addresses will be monitored to ensure that participants complete the survey one time only.

PARTICIPATION AND WITHDRAWAL
You may choose whether to participate in this study or not. However, if you volunteer to participate, you will be unable to request that your input is withdrawn from our results. You may refuse to answer any questions you don’t want to answer and still remain in the study. The investigator may withdraw you from this survey if circumstances arise that warrant doing so.

You must be over 18 years of age to complete this survey.

RIGHTS OF SURVEY PARTICIPANTS
You are not waiving any legal claims, rights or remedies because of your participation in this study.
By continuing with the study and answering the survey questions you acknowledge that you are giving your consent to be a part of this study.

I _________________ agree to participate in the study described above.

_________________________



____________________

Participant Signature




Date
